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Writing Course 
Student Learning Outcomes
Learning Outcomes

· Statements that specify what students will know or be able to do as a result of an activity.
· Written as  “Students will be able to <<insert verb and describe what they will know or be able to do>>. 
· Expressed as knowledge, skills, attitudes, dispositions.  
Characteristics of well written Learning Outcomes

Student’s action must be:
· observable  
· measurable (consistently by different observers/scorers)
· demonstrated
Use action verbs (see Bloom’s Taxonomy).  Avoid verbs that are unclear and subject to different interpretations, such as:  know, become aware of, appreciate, learn, understand, be familiar with.
	Unclear Learning Outcomes?
	Clear Learning Outcomes
Observable, Measurable

	Students understand the nine reasons for conducting a needs assessment.
	Replace understand.

Students will be able to list / describe / illustrate nine reasons for conducting a needs assessment.

	Students develop an appreciation of cultural diversity in the workplace.
	Replace develop an appreciation.
Students will describe how different cultures in their workplace contribute to a learning community.


Example of a Curriculum Map:  Begin with the end in mind
	Program Outcome
	Course Outcome
	Assessment:  How do you know learning happened?
	Experiences / Activities / Assignments

	Students will be able to construct and deliver a clear and effective oral presentation.
	Students will be able to communicate publically in a clear, engaging and confident manner.
	Student:  
· Speaks clearly

· Speaks with enthusiasm

· Speaks in a confident manner
	Create a PowerPoint presentation that summarizes in 10 slides or less the study completed.  Present the PowerPoint using the criteria in the rubric.   XE "Annotated Bibliography"  


Selecting a variety of Assessment Methods

	Indirect Evidence

Student perceptions 

of their learning
	Direct Evidence

Assessment of behaviors or products 
of student learning

	Student Satisfaction Inventory (Noel-Levitz survey)
Program exit surveys

Exit interviews

Alumni surveys

Employer surveys

Focus groups
	Student work samples from assignments
Student performances and presentations
Instructor developed tests
Portfolios

Capstone projects

Case analysis
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