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 Accessing E-mail on the Web @ CLU 
 

Access E-mail 
Via the Web 

CLU now has a great new tool to access electronic mail from the Web. Even 

when away from your computer desktop and you can still login wherever 

there is Internet access. The system is very user friendly for sending and 

receiving e-mail with or without attachments. 
 

Do You Have 
Your E-mail 

Account 
Information? 

 

If you do not have your e-mail account information, ask for assistance at the 

Circulation Desk in Library or complete and submit the on-line form at: 
http://www.callutheran.edu/iss/support/lookup_username.php 

 

Logging into 
Your Account 

 

To access your electronic mail, place the following URL in the browser’s 

address field: http://www.clunet.edu/mail. Or go to 
http://www.clunet.edu/myCLU to reach the MyCLU portal login page. 
Enter your user name (note that @clunet.edu is not needed) and e-mail 

account password.  Initial passwords are set as the last 6 digits of your social 

security number. Click the Log in button. 
 

Changing Your 
Password 

 

On the MyCLU portal page click the “Change your password link” or go to 

http://www.clunet.edu/password to change your e-mail log in password.  

For security reasons, it is recommended that all users change their passwords 

after logging into webmail for the first time. 
 

Sending 
Attachments 

CLU IMP Mail supports sending messages with attachments. (Attachments 

may be any document type.) Please avoid sending an attachment to multiple 

recipients. If you have information that needs to go to several people (e.g., an 

entire class), consider making a web page and sending the URL to the 

intended audience.  

 

To send an attachment, click New Mail to open the Compose window click 

the Attach(s) button located below the Options button. This will open the 

upload attachments window click Browse to find the file you wish to attach, 

click open when you have selected it and then click Attach and Ok to add it 

to the message. 
 

Exiting Your 
Account 

Be sure to Log out from your account when finished using CLU IMP Mail. 

Logging out in public labs will ensure that your e-mail account remains 

secure. Close the browser to ensure maximum security of your account. 
 

If you have questions or need assistance, please call the Help Desk at (805) 493-

3698 or send an e-mail to helpdesk@callutheran.edu. 
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