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12/3/2007 California Lutheran University Information Systems and Services 

 

ISS Info   

  

Navigate the Improved MyCLU Portal 
ISS has just updated the MyCLU portal to use SSL secure connections to ensure the 

maximum level of privacy protection. As a result, some modifications needed to be made to 

the layout of the portal pages and the functionality of the tabs. All purple tabs in the portal 

that point to external applications requiring a login (Webmail, WebAdvisor, CLU Alert, 

Weblog, etc.) now come up in a pop-up window. 

 

Update 

Bookmark 

for MyCLU  

If you always accessed the Portal by going through a bookmark, please update those 

accordingly as you will receive an error if it is not changed.  

The site url to bookmark is: http://www.callutheran.edu/myclu 

 

Allow  

Pop-up 

Windows in 

Firefox 

using a PC 

To allow pop-up windows in Firefox using a PC, follow the steps below: 

1) Open Firefox. 

2) Select the following items: Tools Ą Options Ą Content. 

 

 
 

3) To the right of Block Pop-Up Windows, click on Exceptions. 

4) Type ñapple.callutheran.eduò (without quotes) under Address of web site: and click 

Allow . 

5) Click Close, then click OK  to exit out of Options. 

6) Restart Firefox entirely and log into the portal. The tabs will  now open new 

windows. 

 

Allow  

Pop-up 

Windows in 

Firefox 

using a 

Mac 

 

To allow pop-up windows in Firefox using a Mac, follow the steps below: 

1) Open Firefox. 
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2) Click on the Firefox menu (located to the right of the Apple icon) and select 

Preferences. 

 

 
 

3) Choose the Content tab and then click on the Exceptionsé button. 

 

  
 

4) Type ñapple.callutheran.eduò without quotes under Address of web site: and click 

Allow . 

5) Click the red circle on the top left of the window, then click the same on the 

following window to exit out of Preferences. 

6) Restart Firefox entirely and log into the portal. The tabs will  now open new 

windows. 

 

Allow  

Pop-up 

Windows in 

Internet 

Explorer 7 

using a PC 

To allow pop-up windows in Internet Explorer 7 using a PC, follow the steps below: 

1) Open Internet Explorer. 

 

 

 

 

 

 

 

 




